TeamViewer — Spontaneous Support

You would like to offer spontaneous remote suppo
We will show you how in three easy steps.

What you do

Download the TeamViewer full version.
Install it by simply following the
instructions of the setup routine and
eventually launch TeamViewer.
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Allow Remote Control

Please tell your partner the following
ID and password if you would like to
alow remote control.

Your ID

3 123 456 789

Password

Setup unattended access.
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Control Remote Computer

Piease enter your partner’s ID in order
to control the remote computer,

Partner ID

@) Remote control
() File transfer
VPN

My Computers

=g

What your partner does

Ask your partner to download and run
the customer module TeamViewer
QuickSupport.

http: / /www.teamviewer.com /download/TeamViewerQS.exe
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Please tell your partner the following ID to
connect to your desktop:

Yourd """ e, Password

Ready to connect (secure connection)
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Establish a connection

Enter your partner‘s TeamViewer ID (see @
picture in step 2) in the “Remote control”

tab. Click on “Connect to partner” and

enter your partner‘s password in the

following dialog box in order to establish

a connection.
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Allow Remate Control

Please tell your partner the folowing
ID and password if you would like to
allow remote contral.

Your ID

£ 123 456 789

Password

Control Remote Contputer
Please enter your partner'§ ID in order
to control the remote computer.,

Pastner ID'
.: 987654 321




